Kalite Politikamiz

insana ve insanin gelistiriimesine énem vermek.
Kalite; "Bir yasam tarzidir, herkesin isidir,
misafirlerimize olan gorevimizdir'anlayisiyla
hizmet sunmak.

Her isi ilk defada dogru olarak yapmak.
"Misafir varsa biz variz" diistincesiyle hizmet
standartlarimizi misafir memnuniyeti lizerine

kurmak.
Otel icinde saglikli iletisim kurmak.
Surekli gelismek.

Cevreci Otel olmak.

Yapilan her calismanin "Tirkiye'nin Gelismesi"
demek oldugunun bilincinde olmak.

Misafir Memnuniyeti Politikamiz
Misafirin mutlaka memnun olmasini saglamak.
Tim calisanlarimizin ¢6ziim odakli olmasini saglamak.

Tum sikayet, talep ve begenileri kayit altina alarak
takibini saglamak.

Objektif ve misafir odakli olmak.

Yasal sartlara dayali hizmet sunmak.

Sikayet ¢6ziimiinde ve sikayetlere doniiste en hizli firma olmak.

Hizmet kalitesinin surekli iyilestirilmesini saglamak.

Our Quality Policy
Emphasizing on and improvement of human.
Offering service with the mentality of "Quality is a
lifestyle that belongs to everyone and our duty that
we owe to our guests".

Doing every single job right at first time.

Establishing service standards on guest satisfaction with
the motto " We exist as long as we have guests".

Establishing proper communication within the hotel.
Improving continuously.
Be Greening Hotel.
Being aware of the fact that "Each task is a contribution to
the development of Turkey".
Our Guest Satisfaction Policy
Providing absolute guest satisfaction.
Providing all employees to be solution based.

Ensuring all complaints, demands and likes are being
recorded and followed up.

Being objective and guest oriented.
Offering service based on legal conditions.

Being the fastest company in complaint resolution &
providing reply for guest complaints.

Providing improvement continuously in service quality.



